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Overview

McCusker has a reputation for quality and practical skills delivered by people with
broad community care experience.

A Certificate IV in Aged Care enables carers to work in residential facilities or client
homes within defined organisational guidelines and service plans. These people may
provide services to individuals with complex needs, and/or work with groups of older
people. Work may include training and support to promote independence and
community participation through activities and programs in a variety of settings
including residential and centre based programs.

Is this course for you?

This course is for people who report to service managers and liaise with professionals
and other service providers. You may be required to supervise and/or coordinate a
limited number of other workers; have an understanding of Indigenous culture and
history and to work with local communities in the provision of services.

Pre-Requisites

Certificate lll in Aged Care Work, Certificate Ill in Community Services (Aged Care
Work) or Certificate Ill in Home and Community Care will be beneficial.

Learning outcomes

Includes 15 units (plus 6 Cert Ill units as pre-requisites) of competency covering:

¢ Facilitate support to older persons and individuals with complex needs
including monitoring service delivery plans and other services

e Source, organise and deliver client services / Utilise specialist
communication skills to build strong relationships

e Coordinate organisational information systems

e Work within legal and ethical frameworks

e Provide assistance to the elderly to maintain their safety and well being
including dementia support

e Understanding of medication administration and distribution, policies and
procedures.

Recognition of Prior learning (RPL)

Units of Competency from your Certificate Il qualification may count towards the
Certificate IV in Aged Care Work. Training conducted by your facility may also be
recognised.

Training Delivery  Flexible start dates
Classroom based or self paced learning options available

Assessment Includes a range of tasks and questioning on and off job,
feedback from supervisors/peers.
Cost Please contact McCusker learning and development

for further details
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