Certificate 11l Home and
Community Care
CHC 30308

Overview

McCusker has a reputation for quality and practical skills delivered by people with
broad community care experience.

The above qualification is recognised around Australia and is designed to provide
knowledge and practical skills for people who wish to provide care and support in the
homes and communities of people with disabilities and the elderly.

Is this course for you?

This course provides accredited entry level training for employment in community
based services. The focus is on providing direct care and support for people with
disabilities and older people within their own homes.

Pre-Requisites
Prior to commencing work experience a police clearance will need to be sighted.

Learning outcomes

The course includes 14 units of competency enabling you to:

e Develop the skills and knowledge to support and empower individual clients

o Meet the needs of the elderly and the disabled and provide direct care and
support

e Deal with complex care issues such as challenging behaviours, dementia,
cultural diversity

e Understand the role of the home and community care employee.

o  Work with other carers and support staff

e Understand and follow safety for direct care work

Career pathway

This course is suitable for people who want jobs such as field worker, personal care
assistant or home care assistant.

When you finish this course you can continue through Certificate IV or Diploma
courses in Community Services, Community Welfare Work, .Youth Work, Mental
Health, Disabilities and Alcohol and Other Drug Work.

Recognition of Prior learning (RPL)

Relevant life and work experience can be considered through an upfront RPL. Discuss
further with McCusker.

Training Delivery  Flexible start dates
Classroom based or self paced learning options available

Assessment Includes a range of tasks and questioning on and off job,
feedback from supervisors/peers.
Cost Please contact McCusker learning and development

for further details

Effective education in
dementia and aged care

22 Lefroy Road,Bull Creek,
Western Australia 6149

Tel 08 9310 5542

Fax 089310 5580

Em ail
mld@mccuskerlearning.org.au
Web
www.meccuskerlearning.org.au

Trading name of
Sirdames McCusker
Training Foundation

Part of Amana Living




