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Overview 

McCusker has a reputation for quality and practical skills delivered by people with 
broad community care experience.  

The above qualification is recognised anywhere in Australia and is designed to give 
participants the knowledge, understanding and practical skills needed to work under 
direct or regular supervision in residential care facilities.  

 This qualification enables a chance to make a difference in people’s lives: People will 
value your care and support. 

Is this course for you?  

This course is for people working in or interested in working as a personal carer or 
looking after people in an aged care setting. 

Pre-Requisites 

Prior to commencing work experience a police clearance will need to be sighted. 

Learning outcomes 

The course consists of 14 units of competency enabling you to:  

 Understand the process of ageing and how it effects the body;  
 Provide support and personal care needs using individual plans to an older 

persons physical, emotional and behavioural needs; 
 Work in the community care sector; understanding teamwork, diversity, 

information provided, work effectively and reporting; 
 Interview and communicate with older people and team members; 
 Follow safety procedures in the aged care sector; 
 Provide information and report to team members in a verbal and written form. 

Recognition of Prior learning (RPL) 

If you have prior experience working in the Aged Care or community sector an upfront 
RPL can be conducted. Discuss further with McCusker. 

Career Pathway  

A number of career pathways are available to you with further study, such as Enrolled 
Nursing, Leisure and Living, Health and Community Care.   

Training 
Delivery 

Flexible start dates 
Classroom based or self paced learning options available  

Assessment Includes a range of tasks and questioning on and off job, feedback 
from supervisors/peers. 

Cost Please contact McCusker learning and development for further 
details 
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